
 



TERMS & CONDITIONS - APPLICABLE TO POONAWALLA HOUSING FINANCE LIMITED’s (FORMERLY, 

MAGMA HOUSING FINANCE LIMITED) REWARD FOR REFERENCE PROGRAMME FOR PMAY SUBSIDY 

RECEIVED CUSTOMERS 

 
1. The entitlement of the Reward shall be provided only in the event the Referred Applicant applies 

for a loan directly and gets the loan disbursed from POONAWALLA HOUSING FINANCE 

LIMITED and not through any other sourcing channel of POONAWALLA HOUSING FINANCE 

LIMITED. 

 
2. If the Referred Applicant has already initiated the process of availing loan with any of 

POONAWALLA HOUSING FINANCE LIMITED’s Associates (Real estate agents or other 

agents empanelled as business partners who provide prospective customer references on a continual 

basis) or any other source channel, or the Referred Applicant has already submitted the loan 

application with POONAWALLA HOUSING FINANCE LIMITED through such Associates or 

any other source channel, irrespective of whether the details and information of the Referred 

Applicant so received by the Referrer is before or after such initiation; then in such a scenario, the 

Referrer shall not be entitled to the Reward, nor the Referred Applicant will be entitled to any offer 

(s) under this Programme. Similarly, neither the Referrer nor the Referred Applicant shall be 

entitled to the Reward/ offer (s) under this Programme if the Referred Applicant withdraws the loan 

application and subsequently applies for loan on being referred by the Referrer under this Program. 

In case of occurrence of dispute, the decision of POONAWALLA HOUSING FINANCE 

LIMITED shall be final.  

 

3. This Programme is only for the existing customers of POONAWALLA HOUSING FINANCE 

LIMITED and the Referred Applicant of such customers. Employees of POONAWALLA 

HOUSING FINANCE LIMITED, their relatives, third party agents (DSA’s/DSE’s/BSA’s), 

Channel Partners and its employees are not eligible for participation both as a Referrer and Referred 

Applicant.  

 
4. Subject to the terms and conditions as may be applicable, if more than one Referrer (borrower or 

co-borrower) provides the same Referred Applicant the first one to make that reference will be 

eligible for the Reward under the Programme.  

 
5. POONAWALLA HOUSING FINANCE LIMITED, based on the information of the Referred 

Applicant as may be voluntarily provided by the Referrer, will connect with the Referred Applicant 

through any other mode of communication as POONAWALLA HOUSING FINANCE LIMITED 

may deem appropriate.  

 
6. Each of such references shall be accepted and /or connected at the sole discretion of 

POONAWALLA HOUSING FINANCE, LIMITED in the ordinary course of business. Multiple 

references of the same person shall be treated as null and void.  

 

7. The Reward is non-transferable in nature.  

 
8. POONAWALLA HOUSING FINANCE LIMITED has legitimate expectations from the Referrer 

(s) that the details so provided of Referred Applicant (s) have been provided post seeking and 

receiving unequivocal consent from the respective Referred Applicants. The Referrer (s) shall be 

solely responsible in case any dispute arises with regard to sharing of such details of Referred 

Applicants.  



 

9. Should such a Referred Applicant avail disbursement (part or full) within the period of 90 days 

from the date of sanctioning of the Loan from POONAWALLA HOUSING FINANCE, the same 

shall be a ‘Successful Recommendation’.  

 

10. On every Successful Recommendation, POONAWALLA HOUSING FINANCE LIMITED, as a 

token of appreciation, shall extend a benefit of rewards to the Referrer which will be Rs. 2,500/- 

(Rupees Two Thousand Five Hundred Only) per successful conversion/disbursement availed or 

any amount as defined by POONAWALLA HOUSING FINANCE LIMITED from time to time, 

(hereinafter referred to as “Reward”), in such a form and manner as POONAWALLA HOUSING 

FINANCE LIMITED may deem fit, appropriate and proper. Further, the Reward can only be 

availed in India. POONAWALLA HOUSING FINANCE LIMITED reserves the right to revise the 

quantum of the Reward in such form and manner as POONAWALLA HOUSING FINANCE 

LIMITED may deem necessary in case the disbursement is not availed within the period of 90 days 

from the date of sanction. All disbursements shall remain at the sole discretion of POONAWALLA 

HOUSING FINANCE LIMITED.  

 

11. All the Referred Applicants, who are purchasing and / or pertaining to a common property, will be 

treated as a single reference, and only one fee discount for all such references may be made 

available to such Referred Applicants at the sole discretion of POONAWALLA HOUSING 

FINANCE LIMITED.  

 
12. This Programme is not applicable in scenarios where a Referrer refers oneself or her/his spouse or 

any immediate family members (parents, children, and siblings).  

 
13. The Referrer who has voluntarily provided the details of a Referred Applicant to POONAWALLA 

HOUSING FINANCE LIMITED shall not be entitled to the Reward under the Programme, if the 

details provided of such Referred Applicant are incomplete or incorrect or invalid. All Reward(s) 

under the Programme are subject to the completeness and authenticity of information of the 

Referred Applicant as provided by the Referrer for the processing of loan (s). 

 

14. The Programme is subject to applicable laws in India and may be discontinued if the same is 

declared non-permissible by the Government, law, regulation and/or order. Further, in case any 

situation arises where running this Programme is restricted and/or prohibited in any jurisdiction, 

the Programme shall be deemed to be not applicable since its inception and shall not impact the 

Programme in other parts of India. No claims shall arise against POONAWALLA HOUSING 

FINANCE LIMITED owing to occurrence of any such embargo.  

 
15. Notwithstanding anything contained herein, POONAWALLA HOUSING FINANCE LIMITED 

reserves the right at any time, at its absolute discretion without prior notice, to vary, discontinue, 

withdraw, cancel, or invalidate the Programme, without having to give a reason thereof, and 

without any claims and /or compensation whatsoever. Further, POONAWALLA HOUSING 

FINANCE LIMITED shall also be at a liberty to reject any claim in the event of irregularity, 

discrepancy, or dispute, and the decision of POONAWALLA HOUSING FINANCE LIMITED in 

such scenario shall be final. POONAWALLA HOUSING FINANCE LIMITED, its group entities, 

or affiliates, their respective directors, officers, employees, agents, vendors, shall not be held 

responsible and/or liable for, any actions, claims, demands, losses, damages, costs, charges and 

expenses which a Referrer and/ or Referred Applicant claims to have suffered, sustained or 



incurred, or claims to suffer, sustain or incur, by way of and /or on account of the same and /or any 

details of the Referred Applicant voluntarily provided by the Referrer under this Programme.  

 
16. Benefit (s) of this Program shall ensue to the concerned Referrer (s) and Referred Applicant (s) 

subject to the fulfilment of the eligibility criteria as laid down by POONAWALLA HOUSING 

FINANCE LIMITED and at its sole discretion and shall not flow to Referrers whose loans are in 

default. In case of occurrence of dispute, the decision of POONAWALLA HOUSING FINANCE 

LIMITED shall be final. 

 

17. All Loans, rewards and claims (if any) are at the sole discretion of POONAWALLA HOUSING 

FINANCE LIMITED. 


